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Developed by: Erin S. Lane and Sara E. Harris
Format: Observation protocol
Duration: N/A minutes
Focus: Interactive teaching 
Level: Graduate, Upper-level, Intermediate, Intro college, High school, Middle school 

How to give the test
Prior to conducting a classroom observation, obtain a printed copy of the instructor’s notes or lesson plan.
At the beginning of the class, the fills out a coversheet that contains general information and notes about the class.
For a large lecture room, randomly choose a spot in the classroom where you are sitting in the row directly behind the
students being observed and at an angle so that the students were still within your sight line. For alternative
classroom settings, the number of students or observers’ position may have to be adjusted so that all students in the
observation group can be adequately see.
Using the engaged and disengaged behaviors shown under Example Questions, cycle through each of the 10
students in sequence and for each student recorded “E” for engaged, “D” for disengaged, and “U” for uncertain.
Uncertain is most often used when the view of the students is obstructed. 
It takes approximately 3 to 10 seconds to gauge the level of engagement of each student, with a 10-student cycle
taking approximately one minute to complete. Don't record the specific behavior of each individual; rather, for each
10-student cycle record one observation point (e.g., “8/10 students engaged”) with a time stamped at the start of the
cycle.
Once the class starts, record observation points directly onto the copy of the instructor’s notes in the section
corresponding to what is being covered. This ensures that the instructor will later be able to relate engagement with
what was happening in their class at any specific time. An observation point is taken for every page of notes, for any
major change in activity or content, or at 2-minute intervals depending on which time interval is shorter. Changes in
the classroom activity (e.g., clicker question, in-class discussion, demonstration) or instructor behaviors (e.g., moving
around the classroom, using humor or real-world examples) are recorded under each observation point. 
Instructor questions to the class and student questions to the instructor should also be documented with the following
information: the section of the room in which the question/answer originated and how the interaction is followed up
(e.g., entire class, subgroup of students, one student).

How to score the test
Calculate the average student engagement score for the class including the standard error. You can also calculate the
average student engagement score for specific instructional activities. 
Plot the student engagement score over time to get a sense of which classroom activities are more or less engaging. 
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Student Engaged and Disengaged Behaviors 

During your classroom observation, use these engaged and disengaged behaviors and 
cycle through each of the 10 students you are observing in sequence and for each 
student recorded “E” for engaged, “D” for disengaged, and “U” for uncertain on the 
instructor notes or lesson plan provided to you by the instructor. Uncertain is most 
often used when the view of the students is obstructed 

	



BERI%Observation%Protocol%Coversheet%

Date%of%Observation:%%________________________________________%

Course%Name,%Number%and%Section:%%________________________________________%

Instructor(s):%%________________________________________%

Observer’s%Name:%%__________________________________________%

Classroom%Number:%%________________________________________%

Estimate%of%class%attendance:%%__________________________________________________%

%

Position%in%Class:%(drawing%a%diagram%of%the%class%may%be%useful)%

%

%

%

Notes%on%classroom%environment:%%(i.e.%description%of%space%and%seating%arrangement,%
abnormal%temperature,%use%of%technology).%
%
%
%
%
%
%
Brief%description%of%instructional%method:%%(i.e.%traditional%lecture%mixed%with%clicker%
questions).%
%

%

%

Notes%about%group%of%students%being%observed:%%(i.e.%5/10%are%using%a%computer).%%

%



Example classroom observation. Numbers indicate the number of students engaged (E), disengaged (D), and uncertain (U). Observations taken at approximately one minute intervals on instructors notes/lesson plan. 






















